BIDDER EXPERIENCE FORM

Use one form per project/system, for a minimum of three projects/systems. Select
projects, which are most similar to the City of Cleveland.

Project/System Name: Client Organization Name:
Duration of Involvement: Type of Business:

From: to

Conversion phase: Contact Person and Title:
From: to

Operational phase: Address and phone number
From: to

Project/System Profile:

1. Number of violations per year:

2. Gross violation collection per year:

Explain why the City of Cleveland should consider this reference a viable experience. In
light of our proposal, relate the functionality, components and capabilities of this system to
the elements of our proposal. Describe in as much detail as possible so that we may judge
the relevancy of this experience to our proposal. Please note various processing volumes
for different components of this system.

Note: Up to two additional pages may be attached for each Bidder Experience Form if
needed to fully describe the project/system. No or limited credit will be given for responses
using other formats or for projects/systems which cannot be verified by the given
reference.
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