City of Cleveland
Finance Department
Division of Information Technology and Services

and Properties RFP

Pre-Bid Meeting ~ Wednesday, August 26, 2015

Responses to Vendor Questions

1. Do all phones have to be coin-operated or are you open to using calling
cards? Flexibility?

Answer: Public pay phones need to be coin-operated, but may also accept
payment cards.

2. Do you plan on tying in City jails with Cuyahoga County?
Answer: We have no information on this at the present time

3. When are you looking to get the RFP implemented, awarded? I assume we
would utilize existing structures, poles, and/or swapping out poles, fire
equipment, etc.?

Answer: The RFP would need to be implemented at the end of the current
contract, which is January 2016. Utilizing existing equipment would need to
be negotiated with the present vendor. All necessary payphone infrastructure
is the responsibility of the vendor.



